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Why submitting a request?

 Submitting a request is completely free of charge and will ensure an 
optimized service

 It does not commit you to purchasing a questionnaire

 Once you’ve decided to use a questionnaire, license fees may apply. 
The PROVIDE™ team member in charge of your request will provide 
you with additional information.



© Mapi 2017, All rights reserved

3

Step 1: Access ePROVIDE™

1. Go to https://eprovide.mapi-trust.org/

2. Click Submit a request in the top menu
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Step 2: Login or sign up free

1. If you already have an account, enter your credentials and click Login

2. If you are not registered yet, click Free Registration. Then complete and 
submit the registration form
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Step 3: Complete the request form

1. Tell us what you need

2. Tell us about the instruments and 
translations you need

3. Attach documents if need be

4. Complete the rest of the fields

5. For PROVIDE™ subscribers: If you want
to use your PROVIDE™ budget for this
request, select Subscription

6. Click Send
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Step 4: Your request is processed

1. You are notified by email that your request is registered
2. A member of the PROVIDE™ team is assigned to your request
3. You are notified by email when the status of your request changes
4. Your PROVIDE™ contact gets back to you within 2 business days
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Step 5: Access your request dashboard

1. Open/Edit your requests by 
clicking their Subject

2. Track the status of your
requests

3. For PROVIDE™ subscribers, 
track the status of your 
budget

4. Access your dashboard at 
any time by clicking on the 
Login icon > My ePROVIDE
> My PROVIDE Requests
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Thank You!


